Privacy policy

When you place an order, we need your information to ensure that we can deliver your order.

However, we always handle your personal data with care. We take care of it and store it securely.
Here, we would like to explain what we do with your personal data and why we need it. If you have any
questions after reading our privacy policy, please feel free to contact us.

This privacy policy may change from time to time as new developments warrant. You can find the most
current privacy policy at www.fullapaper.com. We recommend that you consult this privacy policy
regularly so that you are aware of any changes. You will always see the latest date of modification
here.

This privacy policy was last modified on October 10, 2024.

Who is responsible for the processing of my personal data?

Fulla Paper, located at Karl Marxweg 53, 1349 EE Almere, is responsible for the processing of data as
described in this privacy policy.

When does this privacy policy apply?

This privacy policy applies to all personal data that Fulla Paper processes from anyone who has ever
had contact with Fulla Paper, such as our visitors, customers, and business contacts, across all
domains related to Fulla Paper.

What is personal data?

Personal data refers to any data that can be traced back to you as an individual. This includes your
name, phone number, address, or email address.

From whom do we process personal data, and how do we obtain this data?

We process the personal data of anyone who has had direct or indirect contact with Fulla Paper, such
as our visitors, customers, and business contacts.

We obtain the data directly from you when you visit our website, create an account and fill in certain
information, or when you contact us, for example, during a visit to a booth.

In some cases, we receive your data from others. For instance, we receive your name and address
when someone sends a gift directly to you.


http://www.fullapaper.com/

What data do we process about you, for what purposes do we use it, and how long is it
retained?

Data for processing your order

When you place an order, we need certain information from you to deliver your order and keep you
informed about it. This information is also necessary for any returns.

To this end, we collect your name, email address, delivery address(es), payment details, and phone
number.

This data is necessary to execute the agreement you have entered into with us. Fulla Paper retains
your data for a maximum of 1 year. The associated invoices will be kept for 7 years in accordance with
tax legislation.

If you have explicitly indicated your consent for your personal data to be included in our database for
future contact when placing your order, your data will be retained until you request its removal or until
we remove it.

Data for processing an order from someone else, where your address is the delivery address

When someone sends a gift directly to you, we receive your name and address from that person. Fulla
Paper needs this information to deliver the order. Fulla Paper retains this delivery information for a
maximum of three months.

Data for reviews & questions and answers

We love reviews. And our customers do too, as reviews help find what you're looking for. When you
write a review, you can choose whether your personal information or your name is visible to other
visitors. You can also use an alias. You can also indicate whether we may contact you regarding your
review.

We only publish reviews with your consent. Since reviews remain valuable for customers for a long
time, we retain a review until you request its removal or until the review is removed by us.

Data for contests and promotions

If you participate in a promotion or contest, we will ask for information such as your name, address,
and/or email address. We need this information to execute the promotion and announce the winner(s).
We collect this data with your consent. If you agree, we may also use the data you share with us
during a promotion or contest for other purposes. In the relevant contest or promotion, you can find out
exactly how we use your data and how long we retain it.

Data to prevent fraud
No one wants security incidents, abuse, or fraud, and neither do we.

In the event of suspected fraud or abuse, we will retain certain data. We will not keep this information
longer than necessary.



With whom is your data shared?
Distribution and logistics partners

To deliver your order(s), we collaborate with PostNL, Centraal Boekhuis, Bol.com, and Drukkerij
Jubels. Our logistics partner receives your contact details and delivery address. They need this
information to deliver your package to the address you chose, to keep you informed about the delivery
time via email, SMS, or an app, and to give you the option to use additional services from these
logistics partners (such as a different delivery address). The logistics partner acts as an independent
responsible party in the execution of the agreement with you. For more information about how your
data is used by the relevant logistics service provider, you can consult the privacy statement on the
delivery service's website. By placing your order, you agree that the distribution or logistics partner
acts as an independent responsible party in accordance with their own privacy policy.

Other external service providers

We also engage other external service providers to assist with various tasks. Sometimes they also
require personal data for this. We only share the data that is necessary for the assignment that the
external service provider performs for us. We do not sell your data to these service providers or other
third parties. We have agreements with all external service providers in which we specify what they
are allowed to do with the data.

The type of work that our external service providers perform for us includes:

e Supporting the delivery of our digital services, such as hosting, maintenance, and support of
our websites and applications;

o Assisting with our advertising and marketing campaigns;

e Supporting customer research and obtaining ratings and reviews;

e Assisting in personalizing our marketing messages and providing an optimal shopping
experience;

e Providing financial services, such as payment services, collection agencies, and credit
reporting agencies;

e Assisting in conducting research and analyses to improve our services;

e Supporting compliance with legal obligations.

The Government

Sometimes, we are required to share personal data with the government. This may first occur when
certain government institutions need this information to carry out their duties, such as the Tax
Authority. The police or judicial authorities may also require specific data in cases of fraud or abuse.
Finally, certain regulatory bodies may gain access to personal data as part of an investigation.

Where do we store your data?
We store your data within the European Economic Area (EEA).

If you have any questions about this, you can email us at info@fullapaper.com.

How is your data secured?
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We ensure that your personal data is only accessible to employees who need to work with it.
Additionally, we regularly have our security assessed by external experts.

If we share your data with external partners, we contractually require them to handle your data with the
same care that we do.

What rights can you exercise regarding your data?
Right to information
You have the right to a clear and transparent explanation of how we handle your personal data and

what rights you can exercise in that regard. In this privacy policy, we have explained what data we
collect from you and how we handle your information.

Right to access

You have the right to request access to the data we hold about you at any time. We will process
requests within a maximum of 30 days.

Right to correction

You have the right to have your personal data corrected if it is incorrect or outdated and/or to have it
supplemented if it is incomplete.

Right to object

You have the right to object to the processing of your data if you no longer agree with how we process
your personal data. This right applies to the data we use for direct marketing. You can indicate via
info@fullapaper.com that you no longer wish to receive (online) posts from us.

Right to data portability

You have the right to receive data you provided to us in connection with the agreements you have
made with us in a machine-readable format, so you can store this data in your own or another party's
database. This includes your name, address, and location data, as well as order history. Please
contact us via info@fullapaper.com for this.

Right to restriction
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You have the right to request the restriction of the processing of your data. This means we may store
your data but not use it. This right arises in certain cases. If you believe this applies, please contact us
via info@fullapaper.com.

Right to be forgotten/request to delete account

You have the right to request us to delete all data we hold about you. When you submit a request to
delete your data, we will delete data that can be traced back to you, except for the data we are
required or permitted by law to retain.

We cannot fulfill this request if there are any outstanding orders or invoices. We also cannot comply
with this request if we are legally permitted to retain your personal data despite a deletion request,
such as if there is a suspicion of fraud with your account.

We offer you the opportunity to submit a request via info@fullapaper.com.

Right to lodge a complaint

You have the right to lodge a complaint about how we handle your data. If you have a complaint, we
prefer to resolve it ourselves. Please contact us via info@fullapaper.com. Lastly, you have the right to
direct your complaint to the Dutch Data Protection Authority.

Questions?

If you have any questions about how Fulla Paper handles personal data, please feel free to contact us
at info@fullapaper.com. We are happy to help you.
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